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WHO ARE WE?

About Us?
Actually our 

work is all 
about you and 

your needs.

H2O Vending Solutions Ltd are a Birmingham-based company 
providing vending services and machine sales to businesses, 
schools, healthcare centres and leisure facilities within 
the Midlands. We’re proud of our reputation for having a 
consistently high level of customer care, and our proactive 
approach to all aspects of our business ensures we maintain 
an industry-leading service.

Vending requirements vary from business to business, and our 
Fully Managed service begins by discussing your requirements 
in detail. Once a full understanding is gained, we can then 
advise you on the best possible solutions.

We’re an independent vending company, which enables us 
to carefully select a quality range of products from only the 
best vending suppliers. With this in mind, we can guarantee 
great tasting products from incredibly reliable  machines at 
fantastic prices.
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�Consultative approach
it’s about your needs, not ours

��Consistently committed
we will support you all of the way

��Ethically sourced products
fairtrade and rainforest alliance coffee

�
Great taste & reliability
we use branded ingredients and 
robust machines

100

100

100

100
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The fully managed vending service 
package is designed to remove any hassle 
or worry that you may have previously 
experienced with vending services at 
your place of work or leisure. We’ll sit and 
discuss your exact vending requirements, 
carry out an on-site survey and then advise 
you on the best solutions available.

Once the solutions have been agreed, the 
vending machine(s) can be delivered to 
your premises and installed by our team 
of experienced and fully insured machine 
engineers – all with very little disturbance 
to your working day.

Our operators will attend your premises 
as and when required, to make sure all the 
ingredients are topped-up, the machines 
are kept clean and hygienic, and also take 
care of any cash handling. We believe that 
regular cleaning with experienced hygiene 
management takes care of most machine 
problems and potential breakdowns, but 
if a machine does need a little attention, 
don’t worry – one of our engineers will be 
straight out to rectify it. We pride ourselves 
on our fast response times, and our 
engineers resolve more than 9 out of 10 
calls on their first on-site visit.

FULLY MANAGED SERVICE
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Fully managed vending 
where we take care of everything
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The amazing perks!
•	 vending machines supplied rent free
•	 delivery and installation included
•	 cashless payment method fitted as standard
•	 stress and hassle removed
•	 any cash handling taken care of
•	 fully stocked with household brands
•	 machines professionally & regularly cleaned
•	 breakdowns, parts and labour included
•	 no fees or charges.

Find out more about our fully managed service here
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FULLY MANAGED SERVICE
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Find out more about our fully managed service here

A 24hr vending solution under one roof
We aim to provide our customers and their employees the complete 
24hr vending solution, conveniently contained under one roof. 

Our bean-to-cup hot drinks machines produce high street quality coffee and thick creamy 
chocolate, at a fraction of the cost of local outlets. Cold drinks, confectionery snacks and 
freshly hand made sandwiches, baguettes, sausage rolls and ready meals are instantly 
available 24hrs a day to purchase from our food vending machines, without the hassle of 
walking to local outlets and queuing to be served.

Freshly made sandwiches, baguettes, sausage rolls, pasties and ready meals are 
purchased locally to us in Tamworth, Staffordshire and all are prepared and packaged 
within a professional kitchen environment.

Our team are happy to tailor the range of confectionery and sandwich fillings to suit 
your needs, some customers choose a more healthy approach as opposed to the standard 
crisps and chocolate bars that are normally offered.

HOT DRINKS COLD DRINKS & SNACKS

FRESHLY MADE FOODWATER DISPENSERS
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INGREDIENTS
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You’re in good company with our 
choice of top-branded products.
Our range of robust, reliable and stylish hot drinks vending machines are all 
designed to produce the best possible drink from a vending machine. It really 
isn’t in our best interest for vending machines to produce watery, poor quality, 
tepid drinks.

With our bean-to-cup options, rest assured you will 
love the fresh Lavazza beans, providing you with 
a range of beautiful speciality coffees fit for any 
high street coffee outlet. If it’s tea or hot chocolate 
you prefer then we have catered for your needs too, 
using PG tips fresh brew leaf tea and a lovely thick 
creamichoc.

Our engineers will spend time with you during 
installation to achieve your desired taste!

Find out more about our ingredients here
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VENDING MACHINE SALES
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We only use a select group of trusted suppliers.
H2O Vending Solutions Ltd are an independent Midlands based vending company, 
which enables us to carefully select a quality range of stylish and reliable products 
from only the very best vending suppliers.

teamh2o are proud to showcase a small but tried and tested range of brand 
new and fully factory reconditioned hot and cold drinks, snack and food vending 
machines on our website to suit all budgets which should provide you with the 
perfect vending solution. However, if you are in the market for an alternative 
machine that we have not showcased, please do get in touch with our team who 
will be more than happy to source and supply at a competitive price.

Find out more about our range of vending machines here
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ON DEMAND SUPPORT SERVICE
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Peace of mind for self-managed 
vending machines.
The self-managed option is designed for businesses or places of leisure that 
may currently own, lease or looking to own hot or cold drinks and food vending 
machines, either purchased from ourselves or from an alternative supplier and 
might be seeking to profit from the sales.

teamh2o can offer businesses that decide to self-manage a ‘peace of mind 
support service’. This offering may include: on-site operator training by our very 
own insured engineers, the supply and delivery of a wide range of household 
ingredients to keep your machines fully stocked, deep cleans and breakdown cover 
– which includes on-site and telephone support.

96% 
1st visit fix rate

1.5hr 
avg response time
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WATER DISPENSERS
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Find out more about our range of water dispensers here

Clear thinking through pure refreshment.
Water is more important than food – we can go up to a month without food, 
but can only survive a week without water. Making it all the more crucial that 
we drink clean and pure water. Mild dehydration (fluid loss of 1–3%) can impair 
energy levels, impair mood, and lead to major reductions in memory and brain 
performance.

We provide a range of water dispensers, suitable for all budgets and locations. 
Including plumbed-in water coolers (POU), bottled water coolers, wall-mounted 
and table-top hot water boilers, water fountains and filtered water tap systems. 
All of which will help maximise your employees and guests health.
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